
F' No': SCH-11 l44l2OL7-SNP
Government of India

Ministry . "iE*$:*:tff t #:li'*T;:;:,adium Annexe,
New Delhi - 11OOO1

Dated:22.O1.2O18

OFFICE MEMORANDUM

subject:- service Level Agreement/ Memorandum of understanding (MoU)-reg'

The undersigned is directed to enclose herewith the Standard Operabng

Proced.ure (SOP) for Assessment and Certification for State Funded Schemes' as

approved by the 9s PMKW Steering Commlttee'

2. As per notified SOP. ihe NSQF aiigned qualificarions. of 
,SSCs' , 

being

implemented by State Government Department/ Agencies may fol1ow the modalities

for assessment and certihcation through the concerned SSCs in accordance with the

SOP, for al1 schemes including PMK\iY' In case the State Government Department/

AgenciesadoptthissoP,thetermsandconditionsmentionedherewillbeenforceable
on all SSCs. In case, this SOP is not in coherence with the maldate of any

GovernmentoflndiaScheme/Program,theoperatronalmoda'litieslaiddownbythe
respective Government of India scheme should be considered'

of the Steering Committee's direction, it has been felt that there is

MoU between the State/ Central Government agency arld Sector

Skil1 Councils for Assessment and Certification purpose'

applicable in a1l cases where States adopt the same and

pioui"ions of the scheme under which trainings are being

.igning of 
""p"tate 

MoUs or SLA is not required with SSCs'

4. This sha1l be complied with immediate effect'

Encl: As above (SOP-9 Pages) uile
(R K Gupta)

Director, MSDE Te1

No: 01 1-23450886
Emai11: rk' guPta7 4@gov'tn

of States/ UTs. (List Attachedl
(SSCsi (List AttachedI

3. In pursualce
no need of separate

Tot

1. Al1 Secretaries/ Principal Secretanes
2. CEOs of al1 the Sector Ski11 Councils

The enclosed SOP will be

is in consonance with the

imparted. AccordinglY, the

Copv to3
1. Secretary, MSDE
2. Joint Secretary (Skill Developmen$ MSDE

i. cpo a MD, NbDC, Worid Mark 1, Aerocity, New Delhi - 110037

to lfor informationl:
Director General, NSDA
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CONTACT DETAITS OF SECTOR SKILL COUNCILS
No Sector Name of the SSC cEo

Name Email Contact No Address

1 Automotive Automotive Skills
Development Council

Mr Sunil Chaturvedi 
lskc@asdc 

orS.i 98'10236256

Automotive Skills
Development Council
Sat Paul [,Iittal Building,
1/6, Siri Institutional Area,
August Kranti Marg (Khel
Gaon Marg)
New Delhi- 110049

2 Agriculture Agriculture Skill Council
of India

MrSSArya 
lceo@asci-

nora.com 9971889099

Agncu[ure skt council of
India (ASCI)
6th Floor, cNG Tower, plot
No. '10

Sector -44, Gurgaon
llaryana-122004

3 Apparels
Apparel, Madeups &
Home Furnishing
Sector Skill Council

Mr Roopak
Vasishtha

ceo@sscamh.c
om;
roopak@sscam
h.com

9810222576

Apparel, Made-Ups and
Home Furnishing Sector
Skill Council
1st Floor, Indian Buitdings
Congress, Kamakoti Marg
Sector-6, R K Puram
New Delhi-1'10022

4
Aviation &
AeroSpace

Aviation & Aerospace
Sector Skill Council

Mr. D Peter
lmmanuel ceo@aassc.in;

95006 24681i
080-22323357

Aerospace ano Avtalon
Sector Skill Councit
(pASSC)
Technical Training Institute
(Tn)
Hindustan Aeronautics
Limited
Suranjan Das Road
Vjmanapura Post,
Bangalore - 560017

5 Beauty & Wellness Beauty & wellenss
Sector Skill Council

Ms Annu Wadhwa
annu.wadhwa

@!w$qa

18101 13991

3eauty & wellenss Sector
Skill Council,247 and 248,
1st Floor, DLF South Court,
Saket,New Delhi - 1 10017

6 BFSI

Banking, Financial
Services & Insurance
(BFSI) Sector Skill
Council of India

Mr. Meghdoot Karnik
(coo )

meghdoot.karni
k@bfsissc.com 88791 26603

25th Floor, P.J. Towers,
Dalal Street, Fort, Mumbai -
400 001

7 | Capital coods Capital Goods Skill
Council Mr Inder S Gahtaut

inder.Bahlaut@

9818096243

Awfce Space Solutions pvt
Ltd
1st Floor, L-29, Outer Circle
Connaught place,
New Delhi- '1'10001cgsc.in

8
Chemical &

Petrochemical

Chemical &
PetroChemical Sector
Skill Council

Mr P S Singh
(Contact Person)

Drabhsharan,sin

sh@ficci.com
9868260724

r-ruul
Federation House
Tansen Marg, New Delhi
1'10001

I I Coating & painting

Paints and Coatings
Skill Council

MrVSRam ceo@pcsc.in 9867025566

Harnrs and c;oattngs skill
Council,105, Kakad
Chambers, 132 Dr. A B
Road, Worli, Mumbai
4000'18

10 | Construction
Construction Skill
Development Council of
lndia

Mr. Anand Kumar
Singh
(Contact Person)

anand@csdcind

!-e.gIC
8505955506

Uonstruct,on Skill
Developm€nt Council of
India,204, Aashirwad
Complex, D-'1, Green
Park,New Delhi - 110016

11 Domestic Workers Domestic Workers
Sector Skill Council

Maj Gen Manik
Sabharwal (Retd.)

ceo@dwsscindi

a. in; 99'r0052027

A-21'19, 2nd Floot,
Safdarjung Enclave, New
Delhi -110029

Landmark - Above Le
Petire, GD Goenka School



12
Electronics &

Hardware
Electronic Sector Skill
Council of lndia

Mr N K Mohapatra
ceo(aes5c-

india.org
9818022577

Erectronrc Sector Skttl
Council of lndia
602,604,606 and 608, 6th
Floor, Ansal Chambers 2,
Bikaji Cama Place, New
Delhi - 110066.

Food Processing Food Industry Capacity
& Skill Initiative

Mr. Subhojit
Mukherjee
(contact person)

subhojit.mukh(

7042632277
L-29, First Floor,
Connaught Place (Outer
Circle)
New Delhi 110001

riee@ficci.com

14 Furniture & Fittings
Furniture & Fittings Skill
Council Mr. GurpalSingh

glIBai.singh@f
9810'136887

4Ul-4Ud, ULF Clty Court, M
G Road, Sikanderpur,
Gurcaon - 122002!e!!Li

15 Gems & Jewellery Gems & Jewellery Skill
Council of India Mr Binit Bhatt coo@gisci.org

022-
28293940;
9820799457

uem d Jewe ery skitl
Council of lndia
Business Facilitation
Centre, 3rd Floor,
SEEPZ SEZ, Andheri (E),
Mumbai 400 096

16 Green Jobs

Skill Council for Green
Jobs

Dr P Saxena

psaxena@sscgj
.tn

9871119101

!'Krll uounctlfor Green
Jobs, 3rd Floor, CBIP
Building, Malcha Marg,
Chanakyapuri, New Dethi -
110021

17 Handicrafts Handicrafts & caFets
Sector Skill Council

llils. Anupama Giri

ceo(ahcssc.inj

987'1668431

Hanotcratts sector skill
Council, OCF, Plot No. 2,
Pocket 9, Sector B,
Vasant Kunj, New Delhi-
'1 '10070

18 Healthcare Healthcare Sector Skitl
Council Mr Ashish Jain

Ashish,Jain@he

althcare-ssc.in
9810261663

Healtncare sector Sktll
Council
520, DLF Tower A, sth
Floor, Jasola District
Centre, New Delhi -
110025

19
Infrastructure

Equipment
Infrastructure
Equipment Skill Council

Mr H S Mohan

hs.mohan@iesc

india.com;

9686403033;
080 -
26754480

lnTrasuucture Equtpment
Skill Council
Avik Royale - First Floor
(NeX of Vijaya Bank)
No.6, 50 feet Main Road,
Avalahalli Extension
Girinagar
Benqaturu 560026

20 Instrumentation

lnstrumenlation,
Automation,
Surveillance &
Communication Sector

Mr. DPS Verma
(coo)

ceo@iascsector

skillcouncil.in 9818022219

IASC SSC, 201.202, STBP
NSIC Complex, Okhla
Industrial Estate, New
Delhi, 110020

lron & Steel Indian lron & Steel
Sector Skill Council

Mr Sushim Banerjee sushrm_DanefJe
e@yahoo.com

983'1083024

lndian lron & Steel Sector
Skill Council, KAR|GORI
BHAVAN
Plot no.B-7, Action Areaill,
sth Floor, Room no.509
Near Hazra Kalibari,
Opposite UniWorld City
New Town, Kolkata, West
Benqal, Pin-700'156.

lTlTeS lT-lTeS Sector Skill
Council Dr Sandhya Chintala

5?ndhva@nassc

9849312168

lT-lTeS Sector Skilt Council
NASSCOM
Plot No.7, 8,9 & 10
3rd Floor, Sector 126,
Noida
Uttar Pradesh - 201303

om.tn

23 Leather Leather Sector Skill
3ouncil

Mr Ramesh Kumar

ceo@leatherssc
.org;
cle@cleindia.co
m;

rathnam@leath
erssc-oro:

90031744451
9910884436;

Leather Sector Skill
Council, CFTI Campus,
Annex Building, NO.65/1,
GST Road, cuindy,
0hennai - 600032



24 Life Sciences
Life Sciences Sector
Skill Development
Council

Mr. Ranjit Madan
raniit.madan@

9818932470

Lrre Scrences Sector skttl
Development Council
# 14, Rear 2nd Floor,
Palam Marg, Vasant Vihar,
New Delhi-f i0057

sssdc.in

25 Logistics Logistics Skill Council
Capt. Ramanujan
(Retd)

ramanujam@lsc
india.com

9940592897

LUUIS I IUs UKILLti
COUNCIL
No.476, Temple Tower,
Ground Floor,
Anna Salai, Nandhanam
Chennai- 600035

26
Management &

Security

Management &
Entrepreneurship and
Professional Skills
Council

Col Anil Kumar
Pokhriyal, Retd ceo@me0sc,in

Tel: +91-11-
24608502 (D);
+91.11-
24645100 Ext:
439
Mob -
8750582008

Management &
Entrepreneurship and
Professional Skills Council
(MEPSC)
Management House,
14 Institutional Area,
Lodhi Road,
New Delhi-1 10003

27 Media
Media & Entertainment
Skills Council

Mr. Mohit Soni
(coo) mohit.soni@me

scindia.org

9810152980;
9999108182

Media & Entertainment
Skills Council
'l-4, Ground Floor, World
Trade Center, Babar Lane,
New Delhi - 110001, New
Delhi, Delhi 110001

28 Mining Skill Council for Mining
Sector

MrA Bhandari

scms(Askillcms.i

n

98716't1911
Skill Council for Mining,
FlMl House, B-311, Okhla
Industrial Area, Phase-|,
New Delhi-110 020

29 Oil & Gas
Hydro Carbon Sector
Skill Council

Mr. Biswaiit Roy
(Officiating CEO) -

(Executive Director
(HRD) at locL)

Mr. Vishal Sharma
(Contact Person)

ceo@hsscindia.i

u
hsscindia.2016

@email.com

0120-
2594602,
25946321
9899877377 (
Mr. Roy)
991'1746601

Oil Industry Development
Board (OIDB), 3rd Floor,
Tower C, Plot No. 2, Sector
- 73, Noida

30 Plumbing Indian Plumbing Skills
Council

MajGen.TKChadda
(coo)

tk.chadha(aioss

c,tn
9821 1'1589'1

Indran Ptumbtng skills
Council, B168,169, DDA
Sheds, Okhla Phase -
1,New Delhi

Power
Power Sector Skill
Council

Mr. Vinod Behari

ceo@osscindia.

9873767899

POWer Seotor Sl(ll
Council,Plot No.4,
Institutional Area, CBIP
Building, Malcha Marg,
Chanakyapuri, New Delhi-
110 021

32 PwD

Skill Council for PwD

Mr. Anup K
Srivastava

anup.srivastava

@scpwd.in 95990 66366

cu-t, urty uentre, 5th Floor,
1215, Plot 5, Sector 12,
Dwaraka, New Delhi
'1'10076

33 Retail Retailers Association's
Skill Council of India

Mr James A Raphael
lames,raphael

@rasci.in
9967014305

Retailers Association's Ski
Council of India,
703-704 Sagar Tech Plaza ,
A, Andheri-Kurla Road,
Sakinaka Junction,
Sakinaka, Andheri (E),
N4umbai-400 072.

34 Rubber Rubber Skill
Development Council

Ms. Meghna Mishra meghna.mishra

@rsdcindia.in;
ceo@rsdcindia.i
n

9818006997;
+ 9't '11

41009347 48

RSDC, Ramakrishna
Dalamia Wing,
PHD House (4th Floor),
Opp. Asian Games Vitlage,
Siri Fort Institutional Area,
New Delhi- 110016

35 Sports

Sports, Physical
Education, Fitness and
Leisure Sector Skill
Council

Mr. Tahsin Zahid
(coo)

tahsin.zahid@s

oortsskills.in

Frccl
Federation House
Tansen lvarg, New
'110001

Delhi



36
Strategic

Manufacturing
Strategic Manufacturing
Sector Skill Council

Colonel (Dr) Ashok
Kumar Binjolkar
(Retd)
(Contact Person)

slrategic.manuf
acturing@smss
c.ln;
Ak.binjolkar@s
mssc_tn

96546'12429

nraregrc Manurafiunng
Sector Skill Council
3rd Floor, 13 A, Palam
Marg,
(Opp. Malai Mandir)
Vasant Vihar, New Delhi-
110057
Tel No : 0'11- 410'10351 /
410U505 | 41045783
Fax: 011- 41015619

37 Telecom Telecom Sector Skill
Council of lndia

Lt Gen (Retd) SP
Kochhar
Mai Gen Deepinder
singh (coo)

ceo@tsscindia.
com
director@tsscin
0ra.com

8447747 551
8377004550
011-26598812

rerecom uector SKttl
Council
2nd Floor, Plot No 105
Sector - 44, Gurgaon -
122003

38
Textiles &

Handlooms
Textile Sector Skill
Council MrJVRao ceo@texskill.in; 9811556695

Textile Sector Skill Council
(rsc)
15th Floor, Nirmal Tower,
26, Barakhamba Road,
New Delhi - 110 001
Office: +91-1 1-43536355-7

39
Tourism &
Hospitality

Tourism & Hospitality
Skill Council

Dr Sonali Sinha
(coo)

Sonali.Sinha@t
8727980000

Tourism & Hospitality Skill
Council, 801, Tower A,
Unitech Signature Towers,
South City 1, curgaon,
Haryana 122001

hsc.in



1.

Tertrs ard cotditlols- Statdard Operatilg Proccdure - Ass€sstretrt ald Ccrtllicatior.

This standa_r.d operating procedure lays down the step by step process {as per t]le process map) to facilitate assessment

and certification of batches run by the state goveriment funded schemes through Sector Skill Councils. The state

government agencies/departments that a.re implementing NSQF aligned short term trailring programs may choose to
fo[ow these modalities for assessment and certi.fication through Sector Skill Councils. In case the state goverllment

agencies/departments adopt this SOP, the terms and conditions mentioned here will be enforceable on all sector skill
councits. In case this standard operating procedure is not in coherence with the mardate of arly governmer:rt of India
Scheme/program (for e.g. PMKVY State component), the operational modalities laid do[m by t]re respective govemment of
India scheme should be considered. Ttre National Skill Development Corporation would play a facilitative role and would
provide the lI interface for the state and sector skill council for assessment zrnd certification. The State governments

;hould contact NSDC at the email - state.enqaqemen(alsdcindia.org in order to get the requisite IT support.A!
states/implementinq agencies willinq to use NSDC svstem for assessm@t and certilicatio4i4!,hcr4qls,ciE-g-d4asbli4g
asreement with NSDC.

Activtty I - Accteditatio! of Trailitg Ccnters

The State skill mission/implementing agency are encouraged to come on SMART portal ofNSDC for accreditation and
afffiation in due course of time to staldardize and strearnline this process. Any state/agency who wishes to come on
SMART may contact NSDC tlu.ough respective state engagement officers, list of which is available on
www.PMl(vYoff icial.orq

Till the states come on SMART, State skill mission/implementing agency will have to accredit arrd affliate training Centers

following their own due diligence process unless mentloned otherwise in a specifrc MoU/ SlA/fureement signed with
NSDC. T]ris accreditation and aftrliation should be in accordance with the Norgrs specified by the SSCS/SMART for the
respective SSC courses. The relaxation from SMART( except for PMKVY) is currenfly applicable to states only till 31st

March 2018.

States vrill shaie a list ofrecommended Training Providers with NSDC, fo[ouring which NSDC will facilitate the SMART

onboarding and the rating of tlre training centres. The 6na.I decision as to which centies need to be a.llocated targets will
be decided by the State.



2. Acttvtty 2 - CaDdidate registration and Batch approval by the state sldll tnlsslon/IrrlrlGEentlng agency

State skill mission has the responsibility of approving the batch (aJter entry by the TP/TC in rhe designated state MIS) by
verifying elements of the batch \Mithin stipulated timeline as per their owrr norms. It is the responsibility of the state
government to ensure that the common nonns as well as guidelines (State Skill Missions guidelines/ Any prograrn specific)
are followed for each candidate that is being approved by the states as a part of the batch.

NSDC will be presently responsible for de-duplication only against PMKVY 2.0 Candidate data and will check if the
candidate for which the assessment has been asked is undergoing any training in PMKVY at the same point of time,

TC Responsibility (U State responsibiEty (2)

Uploading the batch on
designated MIS with the
fields specified

Batch approval and
sending to SSC for
assessment (see point 3).

All elements of the batch need to be verified as
mentioned in the format that will be circulated by
NSDC in its State assessment and certifrcation (SAC)
portal.

3. Activity 3 - Batch upload h Statc Assea5melt ard Certification Portal

State skill rnission has the responsibility of uploading t]le approved batches on NSDC'S State Assessment and Certification
porta-lor transfer the data through an API to NSDC'S Skill Development Management System (SDMS). It is the
responsibiliqr of the state government to ensure that the common norms as well as applicable guidelines (State Skill
Missions guidelines/ Any program specific) are followed for each candidate t]lat is being uploaded by the states the NSDC
State Assessment arld Certification portal/APl.

The Batch 6fter upload alrd basic dreck, (all necessary data available, unique candidates in each batch etc.) will start
showing in NSDC's SDMS workspace for SSCS to a-ltot Assessment agency and further proceasing, as per the existing
process of NSDC SDMS.

4. Acttvtty 4 - AssersEe[t of a Batch, Rcsu1t approval ald ceftlflcatlon

It is the responsibility of the SSC to ensure that the trainees assessment results ate uploaded as needed a1rd are approved
on designated MIS and certiEcates a.re issued in a timely manner

)



Training
Centre
Responsi
bility (1)

SSC responsibility (2) Timelin
es (3f

Consequences / Penalties / Other Actions State
Governm

ent
Responsi

bility

(61

Financial Penalty (4) Other actions /Penalties
(s)

1) After
approval
of
certificati
on, either
directly
or
through
state or
TC
should
print the
certificate
and
distribute
to the
candidate

Assess
ment of
a batch,
Result
approva
I and
Certifica
tion

The SSC should
ensure the date
of assessment of
the batch as well
as assessment
agency is lined
up as soon as
the batch is
approved by the
State.

The Assessor
must verify
candidate details
as per MIS.

All Assessors
must have valid
Aadhar Ids.

It is Assessor's
responsibility to
check

1)

2l

3)

4)

1)

Assesso
r and
Assess
ment
Agency
witl be
provide
d with 5
working
days
from the
day of
ASSCSSM

ent to
submit
approve
d
ASSCSSM
ent
results
to SSC.

1) Assessment Fee will be
reduced by I oh

assessment fee per day
per trainee (pa5rment to
SSC), if there is delay in
upload/approval of
assessment marks bY
Assessor/Assessment
Agency/SSC.

2) There will be no
penalty if results are
approved / rej ected within
10 working days from the
day of assessment

3) Post 1O working days
from the days of
assessment, a penalty of
1 7o assessment fee Per
day per trainee (payment
to SSC) will be levied.

1) It is the SSC's
responsibility to control
and monitor the
Assessment Agencies as
well as to monitor the
assessment done by them
and their Assessors.

2) In case of repeated delay
on part of the AAs in
uploading the results or
any malpractices coming
into notice, the SSCs are
expected to take suitable
action against the
agencies, including
suspension / blacklisting as
the case may be ( in line
with the applicable penalty
grid)

5) If it is found that a SSC
is not verifying the

The
States
should
Make the
payment
to SSCs
as per
the
process
within 15
working
days of
bill being
raised by
concerne
d SSC
after
results
upload.



)

Attendance,
Trainer's
Certificate. This
must be
recorded in the
Assessor's App.

The Assessors to
be provided with
centre details
through
designated MIS.

If number of
candidates
present during
assessment is
less than 20
then the State
need to pay
SSCs the
Assessment Fees
for 20
candidates

A soft copy of
the certificate
should be
uploaded on
MIS.

SSCs are not
responsible for
printing and
distributine

s)

6)

7)

8)

2) Post
this
SSC
should
check
and
approve
the
results.

3) State
should
make
the
pa)rmen
tto
SSCs
within
15
working
days of
the
result
uploadi
ng.

results / monitoring the
assessment, the state
government may
document the case and
refer to NSDC.

Assessment Fees for Job
roles:

Manufacturing Sector: Rs.
1200 per trainee

Services Sector: Rs. 800
per trainee

The state
governme
nt should
oversee
and
monitor
the entire
process.
It should
documen
t any the
cases of
delay by
SSC
andlor
ASSESSMC
nt
agencies
and refer
the same
to NSDC
for
action.



certificates.

9) Generate a
monthly
assessment
and
certification bill
and send to the
states for
payment. The
assessment fee
should be
charged for each
candidate who
has been
assessed and
his/her result
being uploaded.
SLA and any
delay's while
generating the
bill.

10)Make the
applicable
payment of
certificate and
marksheet
generation to the
designated IT
vendor of NSDC
SAC portal
directly.



Result
rejectio
n

The SSC can
reject the batch
upon stating
reasons for
rejection at
candidate,
Assessor or
batch level.

Assessment Fee will be
reduced by 7 %"

assessment fee per day
per trainee (payment to
SSC), if there is delay in
rejection of assessment
marks by
Assessor/Assessment
Agency/SSC.

1) There will be no
penalty if results are
rejected within 10
working days from the
day of assessment

2) Post 10 working days
from the days of
assessment, a penalty of
1 7o assessment fee per
day per trainee (payment
to SSC) will be levied

Apart from financial
penalties, any gross
issue/discrepancy can
attract disciplinary actions
as per the penalty grid

In case of the conditions
discussed in Financial
Penalty column, suitable
action against AAs and /
or Assessors which may
include suspension or
blacklisting of AAs and I
or Assessors may be taken
as per the applicable
penalty grid

5. Activity 5 - Autheaticity of the trainees

It is the responsibility of the States to ensure that only authentic and eligible trainees are assessed.



State
Goverrrm
ent/ TC

Responsi
bility (1)

SSC responsibility (2) Tim
eline
s (3)

Consequences /Penalties / Other Actions State
Governme

nt
Responsib

ility
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Financial Penalty (4) Other
actions/Penaltie

s (6!

The TC is
responsib
le for
ensuring
authentic
trainees
are
enrolled
ina
batch
and go
through
the
training.

SSC must ensure that the
following aspects are
checked during
assessments (through
Assessors):

(1) Trainees enrolled at the
TC are sarne as those
uploaded on designated
MIS- Verification to be
done by checking of
Aadhar ID ( if mandated in
the scheme) and enrolment
forms

(2) Trainees have regularly
attended the training at
the TC Verification to be
done by checking the
attendance records as per
concerned State
Government processes.

In case of any gross
issue/discrepancy, such as fake
enrolrnents identified during
assessment and/or fake candidate
appearance for assessment, SSC to
immediately report the same to State
government for appropriate action.

For the specific cases of non-
compliance like:

(1) AAs and/or assessors have not
followed the due process which led to
the assessments of fake trainees,
andlor

(2) AAs andlor assessors have
conducted the assessment of fake
trainees in return of financial and
other favors from TC, andlor

For all the cases discussed above,
State governments are not liable to pay
Assessment Fees to the SSC for that
batch or eligible for full refund in case

Apart from
financial
penalties, any
gross
issue/ discrepancy
can attract
disciplinary
actions as per the
applicable penalty
grid

In case of the
conditions
discussed in
Financial Penalty
column, SSC is
expected to take
suitable action
against AAs and /
or Assessors
which may
include
suspension or
blacklisting of AAs
and / or

The State
governmen
tis
responsibl
e for
ensuring
authentic
trainee
batches
are
uploaded
on the
NSDC SAC
portal. The
state
governmen
t shall
bring any
delay by
SSCs/AAs
to the
notice of
NSDC for
action.

)



)

that fees has been already paid. Assessors. The state
governmen
t should
bring
cases of
non-
compliarlc
e to the
notice of
NSDC
along with
substantia
I prooffor
action.

6. Activity 6- Indulgence in unethical practices

To monitor, if the TC and/or AA are found indulging in unethical practices

TC
Responsi
bility (11

ssc
responsibility

l2l

Timelin Conseouences / Penalties / Other Actions State Government
Responsibility (6)es (3)

Financial
Penatty (4f

Other actions/Penalties (s)

To monitor
cases such as
offering or
demanding
bribery to
influence the
outcome of
assessment, or

SSC to
report
the
irregula
rity to
the
MSDE/
NSDC

Suitable
financial
penalty may be
imposed on the
SSC, if SSC iS
involved in
malpractices.

For example-If complaint with valid proofs
received about the TC or the AA/Assessor
offering or seeking any undue favor in
cash or kind to influence the outcome of
assessment and SSC fails to initiate
suitable action against AA and update the
sarne to NSDC in a timely ma-nner (In case
a TC is found indulged in unethical

The responsibility of
overseeing the
program and
putting in
mechanisms to
bring transparency
lies with the state
government.



)

any other
matter that
indicates
indulgence
unethical
practice.

SSC has to
initiate the
action against
guilty and
update the
sarne to the
state
government
and
MSDE/NSDC
in a timely
manner

rna
tirnely
m€u:Iner.

Suitable
financial
penalty would
be imposed on
the TCs if they
are found to be
indulged in
malpractices

Suitable
disciplinary
actions may be
taken against
SSCs/TCs as
mandated by
the MSDE.

practice, SSC should report the case to
State government). If such non-
complialces a-re observed in more than
two TCs, states may refer the case to the
NSDC which will refer it to the Grievance
Committee of the SSC to take suitable
administrative action against the
concerned SSC. This is in addition to the
frnancial penalty.

In cases where AAs and /or Assessors are
found indulged in unethical practices, the
SSC is expected to take suitable action
against AAs and/or Assessors which may
include their suspension or blacklisting.

The state
government shall
bring any
malpractices by
Assessors/ AAs to
the notice of NSDC
& SSC with relevant
proofs immediately.
The SSC will be
responsible for
taking appropriate
action ( in line with
the applicable
penalty grid)

The state
government shall
bring any
malpractices by
SSCs to the notice
of NSDC with
relevant proofs
irnmediately, to
ensure timely
action. NSDC /
competent central
authority will
further take
necessar)r decisions
with regard to de-
accreditation/ de-
affrliation for the
defaulters



)

Note -
1. This SoP only concerns the fresh assessment and certification for a batch. For re-assesment

assessment of absentee candidate, MSDE will also issue direction for these scenarios
training partner needs to contact SSC directly and follow the guidance provided by the
cases, the re-assessment cost will be borne by the TP

2. The contents of this operating manual are binding an all the concerned stakeholders,
to time, as deemed necessary.

failed candidates or
. In such cases, the
Additionally, in such

amended from time


